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Women'’s College Hospital
myHealthRecord Registration Request

Thank you for your interest in joining the myHealthRecord at Women’s College Hospital. Please
follow the instructions outlined below to submit your registration request.

To register for myHealthRecord:

1. Send an email to myHealthRecord@wchospital.ca requesting to register for
myHealthRecord. Please provide only your first and last name, a phone number and a
couple preferred dates/times to be contacted; hours of operation are 9:00am — 4:00pm
EST Monday to Friday (excluding Statutory Holidays); OR

Request your activation code to register upon checking-in at your next appointment at
Women’s College Hospital.

Please Note: Family Health Practice Centre, Crossroads Clinic and Imaging are not
providing activation codes upon check-in. If you have an appointment with one of the
three clinics previously mentioned please use option one and contact
myHealthRecord@wchospital.ca to register.

Upon completing your submission, you will receive a response within 3 business days from a
myHealthRecord customer services representative. Your identification will be verified and an
Access Code will be issued over the phone*.

*Women’s College Hospital Privacy Policies prohibit the distribution of myHealthRecord Activation
Codes via email.

Questions and Concerns
= General myHealthRecord questions may be directed to myHealthRecord@wchospital.ca
=  Privacy and Security concerns may be directed to privacy@wchospital.ca
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